Ycnosusa okasaHua ycayr ceasum 000 "beta Boun"
1. TepmuHbl M oNpeaeneHuns.
1.1. NMpumeHUTEeNbHO K HAaCTOALWMM YCN0OBUAM NO4 TEPMUHAMMU, UCMOIb3YEMbIMUN HUXKE, MOHUMAETCA:
«MHmepHem-caiim» - cait OnepaTtopa https://sipuni.com/

«/JluyeH3us cesasu» — NINLLEH3UM, BblaaHHble DeaepanbHoM cnyKb6oi no Hagsopy B chepe CBA3M MACCOBbIX
KOMMYHUKaUWA:

Homep nnueHsun Aarta Bbiaaumn HavmeHoBaHue ycnyr, Ha OKasaHue KOTOpPbIX BblgaHa
nUMueH3un nuueHsua
129353 08.09.2015 Ha okasaHwue ycnyr cBA3mM No nepenave gaHHbIX, 32

WUCKIOYEHUEM YCNYT CBA3M MO Nepefave AaHHbIX AnA uenemn
nepegaymn rosiocoBoi MHGopmauun.

129356 08.09.2015 Ha oKasaHue ycnyr mecTHoM TenedpoHHOM CBA3M, 3a
UCKIIOYEHUEM YCAYT MeCTHOM TesiepOHHOM CBA3U C
MCNOJIb30OBaHUEM TaKCOPOHOB U CPEACTB KOJ/INTIEKTUBHOTO
AocTtyna.

129354 19.10.2015 Ha okasaHue ycayr cBaA3m No nepegave gaHHbIX 411 uenen
nepegaym ronocosom MHGopmauumn.

«AboHeHMcKoe obopydosaHue»— OKOHeYyHoe obopyaoBaHMe A6OHEeHTa, UCNO/Ib3yeMoe UM A/1A
noaK/atoveHus K cetmn cesasm OnepaTopa;

«bunnuHzoeasa cucmema»— cuctema pacdetos OnepaTtopa, NnpeaHasHavyeHHasa ANa BeAeHUA ydeTa obbema m
CTOMMOCTU NpeocTaBnaembix Onepatopom YCyr, a TakKe A/ KOHTPOJIA onsiaTbl YCayr AreHToMm;

«/lonosHuUmMesbHble ycrayau»— ycayru, okasbiBaemble OnepaTtopom ABOHEHTY, TEXHONOMMYECKU
HepaspbIBHO CBA3aHHbIE C YCAyraMmm CBA3M U HanpaB/ieHHble Ha NOoBblWeHWe UX NOTPEBUTENbCKOM LLEeHHOCTH;

«ModeHMupuKayuoHHble OaHHbIe»— YHUKanbHaA napa 3HavyeHuM J1oruH un NMaponb, KOTOpble UCNONb3yeT
ABOHEeHT ANA A0CTyna K CBOeMy nepcoHasibHOMY JIMUHOMY KabuHeTy;

«/TudHbIl KAbUHEeM»— cuctema aboHeHTCKOro o06cNyXMBaHUA, pa3mMmell,eHHana Ha obopyaoBaHUK
OnepaTopa, NpeaHa3HayYeHHana ana noayvyeHna AboHeHTom nHbopmaLum o Tekywem banaHce J/lnuesoro cyeTa,
ynpasneHus Ycayramu, TapudHbIMU NIaHaMM U HACTPOMKaMM IMYHOIO KabuHeTa, a TaKXKe AJ15 NONyYeHUA n
oTnpasBKu coobueHnt OnepaTtopy;

«/luyesoli caem»— c4eT ABoHeHTa B cucteme OnepaTtopa, NnpeaHasHAYeHHbIN ANA XPaHEHUA AAHHbIX O
LeHexHbIx cpeactBax ABOHEeHTa, UCMOoNb3yeMbIX A5 onaaTbl noTpebnaembix Ycayr. JaHHble 1MLEBOro cyeTa
ncnoab3ytoTca OnepaTopom ANA CIMCAHMUA NNATbl 32 OKa3biBaemMble YCAYru B COOTBETCTBUU C TapudHbIMU
nJaHamu, ycTaHOBAEHHbIMU A ABOHeHTa. J/lnueson cueT He ABseTcA BAHKOBCKMM CHETOM, HOCUT
UCKNOYNUTENBHO MHPOPMALLMOHHDbIW XapaKTep M NPUMEHAETCA TONIbKO A8 OpraHu3aumum pacyeTos no
HacTosAwemy [orosopy;

«/locuH»— ngeHtTndmnkatop AboHeHTa B cucteme OnepaTtopa, ycTaHaBinBaemblt ABOHEHTOM
CaMOCTOATENbHO, U NpeAHa3HAYEeHHbIN AnA BXoaa B J/INUHbIN KabuHeT ABOHEHTa M Noay4YeHuA AocTyna K Ycayram;

«llaposib»— CUMBOJIbHbIN KO 4, yCTaHaBAMBaeMbl1 AGOHEHTOM CaMOCTOATENIbHO, NpeaHa3Ha4YeHHbIN A/15 BXO4a
B J/INUHbIN KabmnHeT ABOHEeHTa U NoayvYeHua AocTyna KYcayram;

«Homep ABC» — Homep TenedpoHHOM ceTu, Bblaenaemblt Onepatopom AGOHEHTY;

«llnamexcHble daHHble»— nHbopmaumsa, npegocTasnsemas Onepatopom ABGOHeHTY, Heobxoamnmana ans
OCYLLECTB/IEHMA NATEXKEN C Lenbto nonosiHeHus 6anaHca ceoero J/INLEBOro c4eTa;

«PacyemHolili nepuod»— nepuog Npoao/KUTENbHOCTbIO B OAUH KaJeHOapHbIN Mecsl, B Te4eHMUe KOToporo
AB60HeHTYy 6b1/1M OKasaHbl Ycnyru;

«TapugHbili nepuod» — nepuoa, cornacHo TapudHomy nnaHy;

«Cepesuc» — KOMMNJEKC NporpaMmmHo-annapaTHbIX cpeactTs Onepatopa 415 06paboTKM BbI3OBOB;



«TapugHbIl NAaH»— cUCTEMA SKOHOMMYECKUX YC/IOBUM, Ha KOTopbix OnepaTtop npeasaraeTt cBou Ycayrum
ABOHEHTY, a TaK»Ke MHaAa MHPopmaLma, Hepa3pbIBHO CBA3aHHAA C AAHHbIMU YC/IOBUAMMU;

«Ycrlyau c8A3U»— YCNYrNn MeCcTHOMN TenedOoHHOW CBA3U, 32 UCKIOUYEHUEM YyCAyr mecTHOM TenedpoHHOM
CBA3U C UCMNOJIb30BaHMEM TaKCOPOHOB U CPeaCcTB KOJIIEKTUBHOIO AOCTYNa; YC/YyrM CBA3UMNO Nepepayvye AaHHbIX,
338 UCKAOYEHUEM YCNYr CBA3W MO nepegaye AaHHbIX A8 Uenen nepesadymrosiocoBon MHbopmauuu; ycnyrm
CBA3M MO nepegaye AaHHbIX ANA Lenei nepesadm ronocoBon nHbopmauumu; TenemaTnyeckme ycayrm cBasu;

«Ycnyau Cepsuca» — ycnyru no o6pabotke 3BoHKoB CepBUcoMm, NpeaocTtaBafdemble ABOHEHTY;

«Ycnyeu» — Yenyrm csasu, Yenyrn Cepeuca v [JononHUTE IbHbIE YCAYTH;

«LleHmp obcayxusaHus KaueHmMosa»— noppasgesieHne coTpyaHmkos OnepaTtopa, a Takxe
UHTEIJIEKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrm
TEXHUYECKOW NoAAEePHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoYHON MHGOPMaL MK, OpraHuU3aLmm yyetTa u
06paboTKM 06paLLeEHNIN KIMEHTOB, @ TAaK)XKe OpraHuU3auum Npoaax;

«YTTATC»— yupexkaeH4ecKko-nponsBoacTBeHHanA aBToOmMaTmyeckas TenedpoHHasn cTaHuuA -
KOMMYyTauMOHHaA CTaHuMA, obecneymnBatowas Nosab3oBaTesiAiM OpraHM3auuii BHYTPEHHIO CBA3b MO
COKpaleHHON HYMepaLunn, NpeaocTaBAAoWwan UM pas A4ONO/IHUTENbHbIX BUAOB 06CAYyKMBaHUA, a 3apaHee
BbIbpaHHOM rpynne aboHeHTOB BbIXxoA4 Ha TenedoHHYIO ceTb obLwero Nosib3oBaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3en CBA3W;

«PacyemmHoili cuem Onepamopa» — pacyeTHbIl cyeT OO0 "beta Boun" (MHH 7724701236, KN

772501001, OFPH 1097746108503).

2. O6wume nonoxkeHna

2.1. Onepatop oKasbiBaeT A60OHeHTy YcCayrm B COOTBETCTBMM C AEWUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuitickon degepauunmn, B NopAaaKe U Ha YCAOBUAX, OMNpeaesieHHbIX HACToOAWMMMU YCA0BUAMM, Ha OCHOBAHUMU
BblAAHHbIX PenepanbHol cnyxKb60i No Hag3opy B chepe CBA3U M MACCOBbLIX KOMMYHUKaUUA JINLLEH3UI CBA3U.

3. 3aknoueHue [loroBopa u ycnoBus oKasaHua Ycayr.

3.1. 3akawyeHue [JoroBopa Ha OKasaHMe yCayr CBA3U NMPOU3BOAUTCA HA OCHOBAaHUU 3aaBsieHnsa ABOHeHTa
nocse npeacraBaeHna AGOHEHTOM OOKYMEHTOB, onpeaesieHHbIX B 3aABJAEHUMN.

3.2. 3akawyeHue [JoroBopa HepaspbIBHO CBA3aHO C OpraHmMsaumen goctyna B JIMYHbIM KabmnHeT ABOHEHTa,
OTKpbITUEeM JlnueBoro cyeta AGOHEHTa, a TaKXe, No KeslaHuto ABOHeHTa, Npoaarken A0MNOJIHUTENIbHbIX TOBApPOB
M npepocTtaBneHnem [JONOAHUTENbHbIX YCAYyr B COOTBETCTBMM C AeUcTByWwWUMU TapudpHbIMM NaHaAMMU
OnepaTopa 1 HaCToAWMMU YCNOBUAMM.

3.3. 3akntouyeHuem [oroBopa, ABOHEHT NpUHMMAaET caeaylolLme yCNoBMA OKa3aHUAa YCnyr:

— ABOHEHT nMeeT gencTBylolee NoagKAtoueHne K ceTn MHTepHeT,;

— CocTaB u ob6bem Ycnyr, okasbiBaembix ABOHeHTY, onpeaenneTtca B [lorosope;

— Ycnyrm cBA3uM oKasbiBatoTCA Ha obopyaoBaHum OnepaTtopa;

— Bupa nonb3oBaTenbcKoro (OKoHeYyHoro) obopyaosaHma: YINATC A6oHeHTa.

— Cxema BKAOYeHUs obopyaoBaHUs:

ADoHEHT CEDE »
cbopyooEasine
CYIIATC)

AOPEC YCTaHOE KW
OS0pYIoBEAHWA ADOHENTS
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Yoo cracar Chiepanopa

3.4. OkasaHue Ycayr CepsBuca Mpou3BOAUTCA B aBTOMaTU3MPOBAHHOM pPeXXMme, B COOTBETCTBUM C
UHCTpYKUMel no paboTe c CepBUCOM, pacnosoKeHHOW B JINUHOM KabuHeTe AGOHeHTa.



3.5. Ycayrm BHYTPMU3OHOBOW, MEXAYropogaHOM W MeXAyHapoaHOM cBA3M oOKa3blBaloTcA ABOHEeHTy
naptHepamm OnepaTopa.

3.6. WHdopmauma o TapudHbIXx naaHax, nepedHe Ycayr, ycioBUAX U MOPAAKE UX OKasaHWUA, MyHKTax
onnatbl, LleHTpe ob6cnyKMBaHUA KANEHTOB, a TaKKe MHaa nHdopmauma o pabote Onepatopa pa3mellaeTca Ha
UHTEpHeT-cauTe.

4. NpaBa u o6a3aHHOcTU CTOPOH.
4.1. OnepaTtop Bnpase:

41.1. TpebosaTb oT ABOHEHTA CBOEBPEMEHHOW U MNOJIHOW onjaaTbl YCAYyr B COOTBETCTBMU C HACTOALLMMMU
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MEHATb TapudHbIe NaHbl HAa OKasbiBaemble Ycayru He yawe 1 (ogHoro) pasa B
KaneHaapHbI mecsay, ysegomms AboHeHTa He nosgHee, Yem 3a 14 (YeTbipHaAUATb) KaneHOaApHbIX AHeW A0
MOMEHTA BCTYMN/NEHMA B CUJY USMEHEHUM, KpOMe cay4as, Korga Kypc pybnasa k gonnapy CLUA, yctaHasBinMBaemoro
LB P®, nameHunca 6onee yem Ha 5% (naTb NnpoueHToB) 3a nocnegHue 30 (TpMAauaTb) KaneH4apHbIX AHEN.

4.1.3. TMpepocTtaBnsaTb ABOHEHTY CKMAKMN HA OKasbiBaemble Ycayru.

4.14. TMpoBoAUTb pPEMOHTHble U npoduaakTuiyeckne paboTbl € npeaBapuTesibHbIM OMNOBeLeHUem
AbBoHeHTa. Bo Bpemsa paboT A0CTyn K Ycayram MoXKeT BbITb YaCTUYHO UJIN MOJTHOCTbIO 3a6/I0OKMPOBaAH.

4.1.5. TOAHOCTbIO N YAaCTUYHO MPUOCTAHOBUTbL OKasaHue Ycayr AGOHEHTY B CiyYasx:

— HapyweHnAa AboHeHToM ycsioBui [Jorosopa;

—  npuynHeHusa AboHeHTOM Bpeaa OnepaTopy M/MamM TPETbMM NNLLAM C UCMO/Ib30BaHMEM
OKasblBaemblIXx YCayr;

— MHbIXC/y4Yasax, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKoHogaTeNbcTBOM Poccuninickoin degepauyun.

4.1.6. TMpwn oTpuuaTtesnbHoMm 6anaHce JiMueBoro cyeta AGOHEHTa MOJIHOCTbIO MPUOCTAaHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocToAaTesIbHO BbIOUPATb MapTHEPOB, OKasbiBalOWMUX ABOOHEHTY YCAyrM BHYTPU3OHOBOW,
MeXOYyropoAHOM U MeXKAYyHapoaHOM CBA3KM B paMKax YCyr, OKasbiBaemMblX Mo HacTosAwemy [Jorosopy.

4.1.8. Wcnonb3oBaTb KOHTAaKTHble HOmepa TenepoHOB M ajpeca 3/1eKTPOHHOM NouyTbl ABoHeHTa 4N
ocylw,ecTBneHMA MHGOPMALLMOHHbIX PAcCbI/IOK.

4.1.9. OcyuwectBnaTb 3anucb TenedboHHbIX neperosopoB AbHBoHeHTa ¢ coTpyaHuKamm OnepaTtopa npu
OKasaHMM UHPOPMaAUUOHHOIO O06CAy)XMBAaHMA W OKasaHuAa Ycayr, C UuUenblo NOBblEHUA KayecTBa
npepocrasasembix Ycnyr.

4.2. A60HeHT BnpaBe:

4.2.1. NMonyyaTb YcAyrm CBOEBPEMEHHO, HagJieXalwero KavyecTBa W YCTaHOBJIEHHOro obbema, B
COOTBETCTBMM €  HacToawmumu  Ycnosusamu, TapudbHbiMM naaHamu  Onepatopa M AelcTBYyHOWMM
3aKoHogaTtenbcTBoM Poccuiickon deaepauynu.

4.2.2. Tlony4daTb nobyto nHbopmauuto o6 OnepaTtope U ero paboTe No HacToAWMM YCNOBUAM, a TaKKe
TEXHUYECKYIO Noaaep KKy no TenedoHy, 3/1IeKTPOHHOM no4Te 1 Yepes JINUHbIN KabuHer.

4.2.3. TpeboBaTb oT OnepaTtopa MCAONAHEHUA HacToAWMX YCNOoBUI U HanpaBnAaTb B agpec OnepaTtopa
npeTeHsnu, B TOM Yucne:

— 0 HeHaa/iexalwem KayecTse ob6cnyKuBaHus;

— O nepepacyeTe nNaaTbl 32 06cAyKMBaHUE B CBA3M C HEHAA/1eXKaLlLMM UM HECBOEBPEMEHHbIM OKasaHuem
Ycnyr.

4.2.4. HanpasnaTb OnepaTtopy nNpeTeH3uu MNUCbMEHHO WM 4yepe3 JIMyHbIA KabuHeT. Bce npeTteHsunm
noasiexaT perncrpaymm B LieHTpe ob6cnyKMBaHMA KANMEHTOB, C nocneaytouein nx obpaboTkoi. Mo pesyabtatam
06paboTKM, OTBET C MOACHEHUAMU NUBO OTKA3 O PACCMOTPEHUU NpeTeH3nn, HanpasaseTca ABOHEeHTy no
3/IeKTPOHHOM NouTe, IN60 Yepes JIndHbI KabnHeT AboHeHTa B TedyeHne 10 pabounx agHEeM C MOMeEHTa Nosiy4eHus
npeteHsmm OnepaTopom.

4.2.5. Hanpasnatb Onepatopy 3aABKM NMMCbMEHHO UM Yepes JINYHbIM KabUHEeT, B TOM Ynucne:

— o cmeHe TapudHoronnaaHa;

— 06 usmeHeHMM coctaBa U ob6bema Ycnyr;

— 0 BpemeHHoM 610KMpoBKe aocTyna K Ycayram;

— 0BO306HOB/IEHUUN NONb30BaAHMA YCyramu;

Bce 3aABKM noasexKat permctpaumm B LleHTpe o6cnyKnuBaHUA KAMEHTOB, C nocaeaytouien nx obpaboTKoii.
Mo pesynbtatam o06paboTKM, OTBET C MNOACHEHMAMM NAMBO OTKA3 O PACCMOTPEHUU 3aABKW, HamnpasadeTcs
ABOHEHTY MO 3/1eKTPOHHOW nouTe, IM60 4Yepe3 JIMYHbIM KabuHeT ABoHeHTa B TedeHue 15 paboumx gHen c
MOMEHTA NoJslydeHus 3aaBKM OnepaTopom.



4.2.6. MomeHTOM nonyyeHna OnepaTopom MpeTeH3Un WAM 3anaBKM OT ABOHEeHTa, cuuTaeTcs AJaTa
pervcrpaumm NnpeTeH3nmn nam 3aaBku B cucteme LleHTpa ob6cny>kmuBaHmA KameHtos OnepaTopa.

4.2.7. B cnyuyae ecan npepgoctasneHune Ycnyr 6bis1o npuoctaHoBneHO, ABOHEHT C uenbio BO306HOBUTH
nonb3oBaHue Ycayramum, obpautaerca B LLeHTp 06Ccy>KMBaHMA KAMEHTOB.

4.3. O6sa3aHHOCTM OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYIO /IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
[Jlorosope Ha OKa3aHWe yc/yr CBA3N.

4.3.2. Bblgenutb goctyn K YIMATC A6OHeHTa Yepes IYHbIN KabuHeT AGOHEHTa.

4.3.3. OkasbiBaTb ABOHEHTYy Ycnyru KpyriaocyToyHO (3a WCKAOYEHMEM MepepbiBOB A4A NpoBeAeHuA
Heob6Xo0AMMbIX PEMOHTHbIX U NpPodUNaKTUYECKMX PaboT, a TaKKe BpeMeHn, HeobxoaAMmMoro Ana onepaTUMBHOMO
ycTpaHeHUa cboeB uaAM NoBpexXaeHu obopyaoBaHUsA) B COOTBETCTBUU C AEMNCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Poccuiickoii Pegepaumu, B nopagKke n Ha yCI0BUAX, YCTAHOBEHHbIX HAacToAWMM [LloroBopom.

4.3.4. MNpepoctaBnatb ABOHEHTY HeobXxoanmyto MHbOopMaLUIo 415 A0CTyna B JIMUYHbIM KabuHeT ABOHeHTa,
OTKpbIBaTb Jlnuesol cyet ABOHEHTa.

4.35. OcywectBnatb UHOOPMALMOHHO-CNpaBoyHoe  obcay)kmBaHne AbBoHeHTa no  TesnedoHy,
3/IeKTPOHHOM nouTte, NMbo Yepes JINYHbIN KabUHeT.

4.3.6. OcywecTBAATb TEXHUYECKYIO NoAnepKKy JIMuHoro KabruHeta AboHeHTa. MpenoctasnisaTe B JIMMHOM
KabuHeTe HeobxoAUMYIO MHOOPMALMIO A1 HACTPOMKU A0CTyNa K Ycayram, a TakxKe MNaaTexKHble gaHHble.

4.3.7. ObecneumBaTb COOTBETCTBME KaAYECTBEHHbIX [OKasaTesiell OKa3biBaeMbIX YC/Yr TEXHUYECKUM
CTaHZapTam M HopmMmam, aencreyowmm B Poccuiickoii Pegepaumn.

4.3.8. BblnonHATb Bce Heobxogumble A[eUCTBUA AAsA Toro, 4YTobbl MNPOBOAUTbL PEMOHTHblE U
npodunakTnyeckme paboTbl 3a nNpeaesbHO KOPOTKME CPOKWM, B 4Yacbl HAaMMeEHbLUEW Harpysku, a TaKXKe
npeanpuUHUMATL BCE BO3MOMKHble AENCTBUA, KOTOPble NO3BOJIAT COKPATUTb BAUAHME paboT Ha okasaHue Ycnyr
ABOHEHTY.

4.3.9. YBegomnatb ABOHEHTa O NPOBEAEHUU U MPOAO/IKUTENBHOCTU PEMOHTHbBIX U NMPOdUIaKTUYECKUX
paboT He no3gHee 24 yacoB A0 Haydasa paboT. MNpu HeobXxoaMMOCTU NpoBeAeHUs onepaTUBHbLIX AEUCTBUN MO
yCTpaHeHuto cboeB Uau noBpexaeHuU obopyaoBaHUA, NPenATCTBYIOWMX OKa3aHUo ycayr, OnepaTtop obsasyeTcs
npeanpuHATbL BCe HeobxoamMmble AecTBUSA, YTOObI YCTPAHUTb AaHHbIE HEMOMAAKU B KPOTHANLLUIA CPOK.

4.3.10. ObecneynBaTtb COXPaHHOCTb 7] 3aWmnTy nepeaaHHom OnepaTopy AGoHeHTOM
KoHbOuaeHuuanbHom MHbopmMmauunu.

43.11. W3BewaTb A60HeHTa 06 W3MEHEHUU YC/NOBUN U NopAAKa OKasaHMA Ycayr no HacToAwUMm
YcnoBmAm nytem pasmelleHna cooTseTcTBylowen MHopmaumm Ha MHTepHeT- cainTe, Ha e-mail n ysegomneHus
B JInuHOm KabuHete AB6oOHeHTa He no3gHee, Yyem 3a 14 (4YeTblpHaAUATb) KasNeHAAPHbIX AHEN A0 MOMEHTa
BCTYMNJEHUA B CUNY USMEHEHUN.

4.3.12. O6pabaTbiBaTb nocTynatoume ot AGOHeHTa NpeTeH3uu U 3aABKU. MMoaTBepKAeHUe O NPUHATUU
npeteHsuu, nub6o ysegomneHue ob oTKase MPUHATMA NpPeTeH3UKU C NosSCHEeHUAMU HanpasnaseTca ABGOHeHTy B
TeyeHue Tpex paboumnx AHelr ¢ MOMeHTa noayvyeHna OnepaTopom NpPeTeH3IMUUAU 3asBKU.

43.13. MNpousBoauTb nMepepacyeT nNAatel 33 o06CAYyKMBaHME B CBA3UM C HeHagAexalum uau
HecBoeBpeMeHHbIM OKasaHuem Ycayr.

4.3.14. TlpuocTaHaBAMBaTb OKasaHue Ycayr no 3asBneHuo ABOHeHTa, KoTopoe AB6OHeHT MoXKeT
HanpasuUTb B NTUCbMeHHOMW dopme, Ha e-mail OnepaTtopa nam yepes J/INYHbIN KabuHerT.

4.4. O6a3aHHOCTU ABOHeHTa

44.1. JIn4HO cBOEBPEMEHHO U B NOJIHOM ob6beme MNpouM3BOAUTL onnaty Yc/iyr B COOTBETCTBMU C
aencreyowmmmy TapupHbIMU NAaHAMM M HACTOALWMMMN YCAOBUAMM OKA3aHMA YCAYT.

44.2. Topnep»mBaTb MNONOXUTENbHbIM 6anaHc cBoero JlMuesoro c4yeta, MOpu HeobxoOAMMOCTH,
OCYLLLEeCTB/IATb A0NONHUTEbHbIE N/IaTeXU, HE A0NYCKaTb BO3HUKHOBEHMUSA 3a40/IXKEeHHOCTU Nepeg OnepaTopom.

4.43. MpepoctaButb OnepaTopy NOJIHYIO U AOCTOBEPHYID MHOOPMALLMIO O CBOUX PEKBU3UTAX, a TaKXKe
OOKYMEHTbI, onpeseneHHble B 3asBAeHUN.

4.4.4. Wndopmuposatb Onepatopa 06 M3MEHEHMUSAX CBOUX PEKBU3INTOB, a TaKXKe M3MEeHEHUN KOHTaKTHOWM
MHpopmaumMmM N1y, OTBETCTBEHHbLIX 3a B3aumogelcTeme ¢ OnepaTopom B TeyeHue 15 KaneHgapHbIX AHeNn ¢
MOMEHTA BO3HUKHOBEHMA NOAOHOHbIX USMEHEHMIA.

4.45. TMMpwu ocywecTeaeHnn onnatbl YCAyr, ykasbisaTb Tpebyemyto ana onnaTtbl MHpopmauuio B



COOTBETCTBUM C MnaTexkHbIMU JaHHbIMK, NoaydYeHHbIMM OT OnepaTopa. B caydae ecam npu ocyu,ectBAeHUM
naaTeka, MNnaTerkHble AaHHble BblINM yKasaHbl HEBEPHO, a TaK)Ke Mo ApYyrMm BO3HMKalOWMM npobriemam c
onnaton Ycayr HesamegnutesbHO yBegomuTb o6 satom OnepaTtopa, obpatuBwucb B LleHTp obcnyxkmBaHua
KAneHToB no tenedoHy unm yepes JINYHbIM KabnHeT He no3agHee 10 KaneHAaPHbIX AHEW C MOMEHTa coBepLUeHUs
naaTerka.

44.6. Wcnonb3oBaTb nNpu noaydyeHUn Ycnyr ceptuduuymposaHHoe obopyaoBaHue U MAporpammHoe
obecneyeHune, COOTBETCTBYIOLLLEE AENCTBYOLWMM HOpMaM M cTaHaapTam Poccuinckoin Pepgepaumu.

4.4.7. CobnopgaTb NpaBuaa aKcnayaTaunum A6oHeHTCKoro obopyaoBaHumA.

44.8. ObecneumBaTb XpaHeHWE U KOHOUAEHLUMANbHOCTb NAEHTUPUKALMOHHBIX AAHHbIX M HE AOMNYCKaTb
noJsiy4eHua A0CTyrna K HUM TpeTbuX auny,. MNMpu BO3SHUKHOBEHUU Yyrpo3bl NoAy4YeHUsa A0CTyna K AaHHbIM TpeTbUX
v, nnbo npu yTpaTte AaHHbIX, HeE3amed/IUTeNbHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb No/b30BaHMA YcAyramu C Le/blo COBEpPLIEeHUs MPOTUBOMPABHbLIX AENCTBUN, B
YACTHOCTU He AO0MYCKaTb OCYLLECTBJIEHUA NOTEPEN, FOIOCOBAHUINA, KOHKYPCOB, BUKTOPUH, MaCCOBbIX PacCblIOK,
YCTaHOBKM LLUJIHO30B JOCTYNa K CETAM CBA3W U MHbIX MPOTUBOPEYaALLLUX HacToAweMy [loroBopyaencTsmii.

4.4.10. Wcnonb3osaTb YCAYrU MUCKAOUYUTENBHO A/ CBOUX HYXKA, WU He nepeycTynaTtb npaBa Ha Ycayru
TpeTbum nmuam. B cnydyae gonycka TpeTbUX NUL, K NONAb30BaHUIO ero obopyaoBaHUEM, a TaKXKe pasrialleHus
peKBMU3NTOB HacTosauwero [orosopa, J/iuuesoro cyeta, MAeHTUDUKALMOHHBIX AaHHbIX U WHOW MHbOPMaLUW,
ABOHEHT 06A3yeTcs OoN/1aTUTb BCE OKasaHHble AaHHbIM AnLam Ycayrn B noHOM obbeme.

5. MopAaaoK N CPOKN NpoBefeHUA PacyeTos.

5.1. Hactoawmmm YcnoBmamm yctaHaB/IMBaAeTCA NpegonsaTHasa cuctema pacyeTos.

5.2. LUeHa, XxapaKTepuUCTUKW, a TaKKe NOopAJOK U CPOKM onnatbl Ycnyr ycTtaHaBamBatoTcA TapudHbIMU
nnaHamu. MHpopmaumna o TapudHbIx NaaHax pasmellaeTca Ha UHTepHeT-canTe. CTOMMOCTb YCyr BKAOYaeT CyMMbl
HasoroB M cHoOpoB, UCUYMCASAEMbIX NPU OKasaHMKM Ycnyr, B COOTBETCTBUM C LEUCTBYIOLWMM 3aKOHOOATENLCTBOM
Poccuiickonn Pepepaumnu.

5.3. CtoumocTtb Ycayr no Hactoswemy [JJoroBopy COCTaB/iAs€T COBOKYMHOCTb MaaTexkewu 3a YC/yrn cBsAswm,
Ycnyrn Cepsuca v [JONOSHUTENbHbIE YCAYTW, ONpenesifsemMbiX MUCXoAs M3 OKasaHHbIx AbGoHeHTy Ycayr B
cooTBETCTBUMU C BblbBpaHHbIM ABOHEeHTOM TapudHbIM NJIAaHOM.

5.4. Bce pacyetbl mexagy CTOpOHamMM OCYLLECTBNAIOTCA B POCCUUCKUX pybssx nytem 6e3HanmyHoro
nepeyncneHma ABOHEHTOM OeHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTopa.

5.5. Ob6saAsatenbctBa A6oHeHTa No onjaate YC/yr CYUTAKOTCA BbINOJIHEHHBIMM C MOMEHTa 3a4yuc/ieHuA
LAEHEeXHbIX CpeacTB Ha pacyeTHbl cyeT OnepaTtopa M NOJIOKUTE/IbHOM OCTaTKe AeHEeXHbIX cpeacTs Ha JluueBom
cyerTe.

5.6. MnaTex, ocyuiecTBNeHHblIl ABOHEHTOM, 3ayucaneTca Ha ero JIMueBoW cyeT B TeYeHue OoLHOro
paboyero AHA C MOMEHTa MOCTYMNJIEHUA AEHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTtopa.

5.7. B3aumaHue nnatbl 3a Ycayru nNpou3BOAUTCA NyTemM aBTOMaTMYEeCKOro cnucaHua bunamHrosom
cuctemoint OnepaTopa AeHeXKHblX cpeacTs ¢ JlMueBoro cyeta ABoHeHTa. MUWHMMANbHbLIN pacyeTHbI nepuos,
paBeH KasneHJapHOMY MecALLy.

5.8. Mpun nogknto4YeHMU paeHexkHble cpeacTBa chnucbiBatoTca ¢ Jluuesoro cyeta A6oOHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEWN, OCTABLUMXCA A0 KOHUA TapudHOro nepmoaa.

5.9. Ecnu TapudHbIi nepuog 3aBepluaeTca B TEKyLWeEemM mecAaue, ToO HaumHana ¢ 15 ymcna Tekywero mecauya,
npu NOCTYN/JIEHUU LOEeHEeXHbIX cpeacTtB Ha JlMuesow cyeT ABGOHeHTa chnucbiBaeTcA abOHEeHTCKas njaTta 3a
cneaytowmii TapudHbIM Nepuos CornacHo yctaHoBaeHHomMy Tapudy B NnonHOM ob6beme.

5.10. [daTtoin Hayana oKasaHusa Ycnyr gaTta ¢paKTUYecKoro Hadana oKasaHuAa Ycayr, onpegenaemas Ha
OCHOBaHUU YYETHbIX AaHHbIX BUnnmnHrosown cuctembl OnepaTtopa.

5.11. [dokasaTtenbctBomM ¢aKTa oOKasaHuAa Ycayr no Hacroawemy J[loroBopy ABAAKOTCA AaHHble
BunnunHrosoi cuctembl OnepaTtopa.

5.12. ExXemecA4YHO, B CPOK He no3aHee NATM paboumx AHEeM nocne OKOHYAHUA pacvyeTHOro nepuoaa,
OnepaTtop dopmupyeT M HanpasndeT AOGOHeHTy AKT OKasaHHbIX ycayr, B KOTopom CTOPOHblI yCTaHaBAMBatOT
nepeyeHb, 06bEM N CTOMMOCTb OKa3aHHbIX B pacieTHOM nepuogae Ycayr. NoanucbiBaTbAaHHbIM aKT M HanpaBAATb
B agpec Onepatopa ABOHeHTY He TpebyeTcsA.

5.13. WNHopmauma obo Bcex MNOCTYNUBLUMX MNAATEXKAX, CMNUCAHUAX AEHEXHbIX CpeacTB 3a OKasaHHble
Ycnyrun, odpopmseHHbIX ByxranTepckux 4OKYMeHTax A0CcTyrnHa AGOHeHTy B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a HeucnosIHeEHUE NN HeEHaaNeXallee UCNoIHEeHUE YC10BMI HacToswero Jlorosopa OnepaTtop



M ABOHEHT HecyT OTBEeTCTBEHHOCTb B COOTBETCTBMM C AeNCTBYHOWMM 3aKoHogaTenbCcTBOM Poccuinckon
depepaynmn.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ec/n TakoBasa ByaeT MMmeTb MecTo BC/1IeACTBME NepepbiBOB B OKa3aHUU
Ycayr no smHe Onepartopa, BK/OYana BpeMEeHHOEe CHUMXKEHME KayecTBa CBA3M U/MAM OTKas TeEXHUYECKUX CpeacTs,
He MOXeT npeBbllaTb CyMMy abOHEHTCKOM N1aThbl, MPUXOAALLYIOCA HA Bpemsa paKTUYEeCKoro HeokasaHua Ycayr.
daKT HEBO3MOXKHOCTU NMoayvyeHusa Ycayr ABOHEHTOM A0/1KeH 6bITb NOATBEPKAEH AOKYMEHTAIbHO.

6.3. B cnyvyae HapyweHusa OnepaTtopom n.n. 4.3.3. ABoHeHT BnpaBe TpeboBaTb KOMMNEHCaUUO 3a Nepuos,
nepepbiBa B npegocraBaeHun Ycayr, ucxoga ms 1/720 yactn aboHeHTCKoM nnaTtbl B mecAl (Ho He 6osee Bcel
CYMMbl aBOHEHTCKOM n/saTbl B Mecsl) 3@ KaXAblM HEeMNOo/HbIM 4Yac nepepbiBa B OKasaHWWM YCIyr no BUHe
OnepaTopa.

6.4. o KocBeHHOMY yLLepby nnu Boliroae, ynyweHHon AboHeHTom, OnepaTop OTBETCTBEHHOCTU HEHeceT.

6.5. KauecTBO OKasbiBaeMbIX YC/YT B CUY KOHCTPYKTUBHbIX OCOBEeHHOCTel ceTelt CBA3M 3aBMCUT OTKaYecTBa
obopynoBaHUsA ONEPaTOPOB MECTHbIX, BHYTPU3OHOBbIX, MEXAYrOpPOAHbIX WU MEXAYHAPOAHbIX OMNepaTopoB
NoOABUMKHOWM pPaguoCBA3N, TeleMaTUYECKUX CNYKO M ceTer nepepayvn AaHHbIX, KOTOPOE HAXOAWUTCA BHE 30HbI
oTBeTcTBeHHOCTM OnepaTtopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 332 COXPaHHOCTb U HepasrnaweHue nHbopmayum o NoJyHYeHHbIX
oT OnepaTopa [AaHHbIX, MO3BONAKOLWMX BOCMO/Ib30BAaTbCA Yc/yramm, W HeceT obsa3aTesnbcTBa Mo onsaTe
OKasaHHbIX NofobHbIM obpasom Ycnyr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbINo/HeHWe ABOHEeHTOM nnaTexekl crnocobom, He
cornacoBaHHbIM ¢ OnepaTopom, a TaK)Ke NnaaTeXel, B Npouecce OCyLeCcTBAEHUA KOTOPbIX, NpenoCcTaBiAeHHble
OnepaTopom ABOHEHTY NJiIaTeXKHble JaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpPOHbI OCBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 338 HEUCMOJIHEHUE UN HeHaA/eXallee NUCNOJIHEHNE
0653aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOU3OLWJ/IO BCAEACTBUE AENCTBUA OBCTOATENIbCTB HEMPEO0/IMMOMN CUbI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HUKHYTb MNPU MCMOJAHEHUU HacToAWwMX YcnoBuii, CTopoHbl 6yayT
CTPEMUTLCA Pa3pPeWnTb APYKECKMM nytem B nopagke gocygebHoro pasbupartenbcrBa: HanpasieHuem
npeTeHsuii, PpacCMOTPEHMEM W OTBETOM Ha HUX B MOpsAKe, NpPpeayCMOTPEHHOM HacCTOAWMMU YC/IOBUAMMN,
nposegeHnem rneperosopos, obmeHa MUCbMamK, YTOYHEHUEM W UIMEHEHMEeM HaACcToAWMX YCA0BUNA,
cocTaB/ieHMeM Heo6X0ANUMBbIX MPOTOKOJIOB U AOMOAHEHWI, N Apyroe.

7.2. Tpu HeAOCTUXKEHUN B3ammonpuemaemoro peweHus CTOpPOHbI Bnpase nepenatb B ApOUTParKHbIN
cyA ropoaa MocKBbl CNOPHbIA BOMPOC Ha paspelleHue ero B cygebHom nopagke.

8. Cpok geiicTBuA, NOPAAOK NU3MEHEHUA N pacTop)XeHua [lorosopa.

8.1. [oroBop BCTynaeT B CWJIy C MOMEHTa ero noanucaHua CTopoHamm U [AeNCcTBYyeT B TeyeHue
HeonpeaeneHHOro cpoka.

8.2. Onepatop wumeeT NpaBO B OAHOCTOPOHHEM MNOpAAKEe W3MEeHUTb HacToAwme YCNOBUA, CMNUCOK,
nepeyeHb U CTOMMOCTb OKa3blBaeMbIX Ycnyr, npeaBaputenbHo yeeaommns o6 aTom A6oHeHTa He no3aHee, Yem 3a
10 KaneHgapHbIX AHEeN A0 AaTbl BCTYNJAEHUA B CUAY AAaHHbIX USMEHEHUN. YBegomaeHne Hanpasasetca ABOHeHTy
Nno SNEeKTPOHHOM nouyTe uau 4depes JIMYHbIN KabuHeT A6oHeHTa. [aTol yBegAOMANEHMA cuuTaeTcsa paTta
oTnpasneHnsa ero OnepaTopom.

8.3. [loroBop MoKeT 6bITb PaCTOPrHyT:

— M0 UHMUMATMBE OAHOM u3 CTOPOH;

— no cornaweHunto CTopoH;

— B C/lydasnX, YCTAHOBJ/IEHHbIX AEeUCTBYIOLWMM 3aKoHoAaTeNnbcTBOM Poccuiicko ®epepauymu.

8.4. AGOHeHT BMpaBe B OAHOCTOPOHHEM MOpAAKe pacToprHyTb J[loroBop, nyTem Hanpas/aeHuA
nucbmeHHoro ysegomneHna OnepaTtopy. [JOoroBop He cUYMUTaeTcsa PacTOPrHyTbIM, €CAN K MOMEHTY MNoayyvyeHuA
JaHHOro yBegomieHuna, y ABoHeHTa numeeTca 3a40/1KeHHOCTb No Ycayram, okazaHHbIMm OnepaTtopom.

8.5. OnepaTop BNpaBe B OAHOCTOPOHHEM MNoOpAAKe pacToprHyTb JloroBop B cnaydae, ecam Ha Jlmuesom
cyeTe ABOHEHTa He40CTaTOUYHO AEHEeXHbIX cpeacTB A8 cnucaHunAa ABoHeHTcKoM naaTbl 3a Homep ABC mn cepsuc
cornacHo TapudHomy naaHy A0 Hayvana TapudHOro nepuosa, Uam NpesocTaBUTb YCAYrM Ha MeHbLIUi nepuos,
NPONOPLMOHANIbHO OCTAaTKY AEHEXHbIX cpeacTB Ha Jlnuesom cyete ABoHeHTa.

8.6. MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbI K NocnegHemy gHO AencTBus Jorosopa BbIMONHUTL
Bce 06A3aTeNnbCcTBA U 3aBEPLUUTL BCE B3aMMOpPaCYeThl.



9. 3akaoumnTeIbHbIE NOJIOXKEHUA.

9.1. B cny4dae nameHeHUn agpecos U (MKn) MHbIX peKkBnanTos CTOPOHbI B TeYeHne NATU pabounx gHen
065s3aHbl yBe4OMUTb 06 3TOM Apyr Apyra.



